
 

  

 
 

 
Mayor’s Message 
 
November 6, 2009   
 
Over the past few years I have heard a number of concerns about taxis from clients of the Orange County Convention 
Center.  These comments have included inconsistent rates, rate gouging, and even rude behavior by certain taxi drivers 
who service the convention center.  Getting our visitors safely to attractions and other destinations within Orange 
County is of paramount importance and has a major impact on tourism, not only for Orange County, but the entire 
Central Florida region.   
 
During this week’s Board of County Commissioners meeting, county staff provided the Board with an overview of the 
current issues, options for the Board to consider, along with advantages and disadvantages of each option. The Board 
also heard from various stakeholders of the Convention Center and recommendations and strategies.   
 
The outcome of this discussion was to move forward approving a plan to privatize taxi service at the convention center. 
Companies will submit proposals for the job and will face tough new rules enforcing fares and ensuring customer safety. 
Expect the bid process to hit the street in early 2010. 
 
Watch the discussion on Orange TV Video on Demand  by choosing the November 3rd Board of County Commissioners 
meeting. 
 
Regards, 

 
Richard T. Crotty 
 
Hot Topics  
• Help Bring the World Cup to Orlando – This is a “Call to Action”. Visit the website to learn more. 
• Mayor Crotty declares November as Lung Cancer Awareness month 
• Mayor Crotty recognizes WUCF-FM for their 30 Year Dedication to Central Florida  
In Advance – Upcoming County Commission Agenda Highlights – Next Board Meeting November 17th.  There 
is NO meeting on November 10th. 
For a complete listing of the Board’s Agenda or to request an appearance before the Orange County Board of County 
Commissioners visit the eAgenda. 
OrangeCountyFL.net Links 

• Mayor Crotty’s Homepage 
• County News - Orange County Government is one of the largest public organizations in the region, with one of 

the fastest growing media markets in the country. County News is an interactive tool designed to keep you 
informed about major announcements and events in Orange County. County News includes a Video on Demand 
feature with live press conferences and board meetings. 

• Orange TV and Vision TV - Orange TV, a government information channel, televises programming about 
government services, activities, and issues. Vision TV features locally produced programs that promote Central 
Florida events, performances, children's education, senior living, diversity, culture, the arts, safety and regional 
economic development.  

• OCALERT – This new service will send out instant weather warnings and other Orange County emergency 
notices. Up-to-the-minute alerts will be sent to your personal text-based message devices, including cell 
phones, pagers and other wireless devices. Sign up for OCALERT.net 
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