
Animal Services:
make a friend...

OOOOOrange County Animal Services
2769 Conroy Rd.

Orlando, FL 32839

Information/Reports: (407) 836-3111
Clinic: (407) 254-9140

Fax: (407) 355-5749

E-mail: AnimalServices@ocfl.net
www.ocnetpets.comwww.ocnetpets.comwww.ocnetpets.comwww.ocnetpets.comwww.ocnetpets.com Protecting Orange

County Citizens
and Animals

Hours of Operation

Orange County Code

Citations

Orange County Code, Chapter 5 protects the rights of
citizens and animals.  It is a violation to:

•    Not have a current rabies certificate for your dog
or cat

•    Allow your dog to run loose
•    Allow your animal to bother neighbors
•    Allow your animal to chase cars, other animals or

people
•    Allow your animal to bark or make noises that
     pose a nuisance to neighbors
•    Allow your animal to destroy people’s property
•    Abandon any animal
•    Neglect any animal
•    Allow your animal to bite a human
•    Allow a quarantined animal to run loose
•    Trap without permission from Orange County

Animal Services
•    Interfere with an Animal Services Officer

Citations are issued for any violations listed above.
Fines range from $75.00 to over $500.00 for the first
violation.  A Responsible Pet Education Class is
required for Category I & II violations.  If offered, the
class may be taken in place of a fine for a first time
Category III violation. Citations are paid to the Clerk
of Courts.

Shelter Hours
Monday - Friday  9:00 a.m. to 6:00 p.m.

Saturday 9:00 a.m. to 2:00 p.m. Closed Sundays

Adoption Hours
Monday - Friday 10:00 a.m. to 5:30 p.m.

Saturday 10:00 a.m. to 2:00 p.m. Closed Sundays

Clinic Hours (by appointment only)
Monday - Friday 7:30 a.m. to 4:00 p.m.

Closed Weekends and Holidays

Impound Information

If your animal is missing or you have a notice of
impound, please come immediately to Animal
Services to reclaim your pet.

Animal Services holds animals for a minimum of five
(5) working days.  You must show identification and a
rabies vaccination record (if no health record is
available, a rabies vaccination will be provided for
$5.00).  All shelter and medical fees must be paid
before the animal is returned to owner.

•   First time impoundment $15.00
•   Second impoundment $25.00
•   Third impoundment $40.00
•   Daily board fee $10.00



About Animal Services Adoptions

Spay & Neuter Program Volunteer Program

Orange County Animal Services is one of Central
Florida’s largest Pet Rescue and Adoption Centers.
Each year we receive close to 18,000 animals at our
shelter.

Our mission is to protect the health, safety, and
general welfare of Orange County citizens and
animals through effective and courteous enforcement
and education of Orange County laws and codes.

Our vision is to give abandoned and neglected pets a
second chance to live a long and healthy life, in a
safe loving home.

Animal Services offers many programs; here are
some ways in which we serve the citizens of Orange
County:

•    Provide an opportunity to save the life of an
     unwanted pet through the adoptions program.
•    Reunite owners with their lost pets.
•    Help control pet overpopulation by providing
     affordable spay and neuter services.
•    Respond to: nuisance, bite, cruelty, and animal
     complaint calls.
•    Provide outreach and community education.
•    Offer volunteer opportunities to individuals

and families.

Orange County Animal Services provides low cost
spay and neuter surgery for residents of Orange
County.  For an appointment call (407) 254-9140.

Spaying or neutering is surgically altering animals so
that they cannot reproduce.  Why should you spay or
neuter your pet?

9 Spaying and neutering increases your pet’s
       chances for a longer, healthier life.

9 Neutered males are less aggressive and are
       not distracted by females in heat.

9 Spaying and neutering helps alleviate the dog
       and cat overpopulation problem.

Clinic Fees: Dog Spay $25.00
Cat Spay $20.00
Dog Neuter $15.00
Cat Neuter $10.00
Rabies   $5.00
Microchip $15.00

If you are on a reduced income and receive Medicaid
assistance your pets may qualify for free spay and
neuter services.

Our mobile spay and neuter clinic provides a
convenient way to sterilize animals. Call (407) 254-
9140 for the current schedule.

Pets can be a wonderful addition to your life.  If you
are thinking about getting a pet, please consider
adopting from a shelter.  Shelter pets make
wonderful lifetime companions, and you will be
saving the life of an abandoned or neglected
animal.

All animals at our shelter were impounded and not
reclaimed by their owner, or they were turned into us
by people who could no longer care for them.

Adoption rates:

Cats or Kittens $40.00
Dogs or Puppies $55.00
Ferret $40.00
Other Animals $15.00

The adoption fee includes:

•    Spay or Neuter.
•    Up-to-date vaccines for dogs and cats.
•    Dogs over six months are tested for Heartworms.
•    All cats are tested for Feline Leukemia and Aids.
•    Pets three months or older receive the initial
       rabies vaccine.
•    All dogs and cats are micro chipped (implant
     devise used for identification).

Have you ever thought about giving your time to an
organization where you can really make a difference?

Animal Services has a wonderful volunteer program.
By becoming a volunteer, you are helping create an
environment of respect, responsibility, and compassion
towards animals.

Volunteer opportunities  include:

• Kennel Assistant
• Customer Service/Greeter
• Lost and Found
• Pet Exercise Program
• Office Volunteers
• Foster Care for cats and dogs
• Family Volunteer Program


