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Active Consent Account Opening – Employee Completes Online 
Bank Application

HSA Bank will provide a client specific URL to Cigna/Client for employees to complete an online 
application to open an HSA at HSA Bank. Client will provide this URL to their employees. 

During open enrollment, employee will enroll in the High Deductible Health Plan with HSA.

Employees who wish to open an HSA complete the online bank application via the URL provided.

Cigna loads medical eligibility into Cigna eligibility system.

Client prepares their medical eligibility file and sends to Cigna.
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Cigna receives file from HSA Bank and matches against eligibility received from client.

Cigna sends HSA Bank employee branch number and medical tier coverage information.

Cigna creates Bank Enrollment Status Report on CignaAccess.com.

HSA Bank receives bank application information from the URL.**

HSA Bank sends list of open HSAs back to Cigna.

**HSA Bank must receive records that contain all required data elements in order to proceed
with account opening. This includes: Complete name, SSN, date of birth, and residence
address. . The employee must include a residence address when completing the bank
appliction
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Welcome to HSA Integration Cancel Date's 
Group Online Enrollment

This service is provided for the employees of HSA 
Integration Cancel Date. If you are currently not 
employed by HSA Integration Cancel Date, or if 
you do not recognize the company name, please 
contact your employer to confirm that you are 
using the appropriate link to enroll in your Health 
Savings Account.

begin online enrollment
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HDHP Individual only = $1500; 
HDHP Family coverage = $3000

tabs welcome and step1 are highlighted step2 and confirmation are grayed out drop down tab says resources

Step 1: Your Identification & Health Plan
Please provide the below information in order to process your application with HSA Bank. Fields indicated with an asterisk (*) are required.

First name required
M.I.

Last name: required

date of birth: required .

social security number required

street address required  ( if foreign address, please supply 
City, state and zip code all in address line 2)

address country required  is currently filled out with US

City required

State required
zip code required

home phone number required
business phone number

email address required

are you a U.S. citizen required selectable options yes and no

effective date of your health insurance required
health insurance required  (selectable options single or family)

deductible amount required  HDHP Individual only = $1500; HDHP Family coverage = $3000
Employment Status: required  selectable options include employed self-employed unemployed and retired

Do you want to add an authorized signer: required   selectable options yes or 
no

Order Debit Cards: I'd like to order a second free debit card for my authorized signer.

Note: to help the government fight the funding of terrorism and money laundering activities, Federal law requires all financial institutions to obtain, verify and record information that identifies each person who opens 
an account.  What  this means to you: When you open an account we will need you and your authorized signer to provide name, street address, date of birth, and other information that will allow us to identify 
you and your authorized signer. We may also ask to see your driver's license or other identifying documents. If your identity cannot be authenticated, or your application is incomplete your account will be 
opened in a frozen status.

link button says next
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tabs all are highlighted  state welcome, step 1 step 2 confirmation

Congratulations

Your application has been successfully submitted and is being processed.

Application: please print and save a copy of your application for your records. Your application will open in 
a new window, so please disable any pop-up blockers. Click here to print your application.

Welcome kit: After your heath savings account application is processed, for which HSA Bank is the 
custodian, you will receive a Welcome Kit in the mail. The Welcome Kit contains your account 
number and our disclosures. It also outlines our services and details how to manage your 
account. If you do not receive your Welcome Kit in 7-10 business days, please contact Cigna 
at the number on the back of your ID card.
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