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Background 

Need for the Survey 

 

Purpose of the Survey  

–Gauge the community’s thoughts 
about patronizing businesses and 
COVID-19’s economic impact 

 



Background 

Translations 

–Spanish and Haitian- 
Creole   

Promotion  

–  May 13 to May 22 

Respondents 

–15,317 

Orange County 
Population 

–1,400,000 
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Question 1 

In what language do you write most fluently? 



Question 2 

How concerned are you about businesses enforcing social distancing 
guidelines and other proper COVID-19 prevention health protocols 

(e.g., wearing masks/face coverings)? 

 



Question 3 

How likely are you to dine at a restaurant in the next 3 to 4 weeks? 



Question 4 

How likely are you to shop in a store in the next 3 to 4 weeks? 



Question 5  

Are you more likely to shop in a store or dine at a restaurant that 
enforces a policy requiring all employees to wear masks/face 

coverings at all times? 



Question 6  

Are you more likely to shop in a store or dine at a restaurant that 
enforces a policy requiring all employees AND patrons to wear 

masks/face coverings at all times? 



Question 7  

Are you more likely to shop in a store or dine at a restaurant that 
conducts daily temperature checks of all employees? 



Question 8 

Are you more likely to shop in a store or dine at a restaurant that 
conducts temperature checks of all employees AND patrons? 



Question 9 

Would you attend a gathering of more than 50 people if all 
safety/health precautions were taken? 



Question 10 

Would you attend a gathering of more than 100 people if all 
safety/health precautions were taken? 



Question 11 

How do you think the general economic situation in Orange County 
has changed for you because of COVID-19? It has … 



Question 12 

In your opinion, your overall standard of living because of COVID-19 
has… 



Question 13 

How do you expect the general economic situation in Orange 
County to develop over the next 12 months? It will… 



Question 14 

In your opinion, the number of people unemployed in Orange 
County over the next six months will… 



Question 15 

In your opinion, prices for typical weekly purchases during the past 
two months have … 



Question 17 

Age 



Question 18 

Gender 



Question 19 

Race/Ethnicity  
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Key Findings  

Business Practices  

–Consumers are more comfortable patronizing businesses that take health 
and safety measures (temperature checks, face coverings, etc.)  

  Economic Outlook 

–Conditions have changed  

–Optimism regarding a recovery  

Consumer Spending 

–Short-term increase  

 



Reviewing the Survey Results 

 

Posted at the Economic Recovery Task 
Force Page 

–www.ocfl.net/EconomicRecoveryTaskForce 

 

ArcGIS Insights    


